What does it mean to be an unpaid carer? — 4

The hidden
lives of working
carers and how

workplLace support
Can make all the
difference

What are the challenges of juggling
work whilst also caring? (

Through a personal story, this \ /
comic reveals the difference that “\

adjustments in the workplace

make to carers, helping them N\

to remain in employment

whilst also improving their D —

finances, health and -

wellbeing. Y ol W
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This comic was created and funded by the Centre for Care using
research from the Centre for Care and the Sustainable Care Programme.
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who is an anaid Carer? Fqcts about Caring

_ , Recommendations
Carers are pe?p e 9f any age w holgrovids unpaid The value of unpaid care is £184 billion - equal for poli C& maokers
care to a relative, friend or neighbour who needs .
. to the annual NHS budget. (Petrillo et al, 2024)
support due to disability, illness or age-related X .
morbidity. 1. Introduce paid entitlement to
. Carers experience a ‘triple penalty’ in terms of Carors' Leave.
S their own finances, relationships and health.

2. Raise public and employer awareness
and recognition of working carers to
reducing stigma and discrimination.

Many carers leave employment
earlier than the general population.
Every day, 600 people give up

paid work to care. 3. Improve support for carers by investing

in accessible and appropriate care services
(including respite).

4. Reform financial and pension support
for carers, including Carer’s Allowance and

RCCOW\M endations pension protections (like Carer's Credit).
for employers

5. Co-produce policy with carers to reflect

1. Introduce paid Carer's Leave, going further real needs across diverse circumstances.

than the statutory 5 d id | :
w hO bCC omes a careéx 7 an The STERony = Cays thpaid leate 6. Specialist training for DWP staff to

understand caring.

. 2. Offer flexible working arrangements (e.g.
0,
aslio ik syl b R start/finish times, home working) as standard.

men 60% (Zhang et al, 2019) 7. Support for carers who need to take a

3. Foster a carer-friendly workplace through longer-term break from employment.

Between 2010 and 2020 more than 1.9 million -
workplace awareness and recognition of carers.

people in employment became unpaid carers. 8. Make being a carer a protected
characteristic.

(Petrilloier al, 2022) 4. Train managers and staff on caring

responsibilities.

The population providing care
is dynamic - 12,000 people
in the UK become carers
every day, of
whom 5,300
are employed.

5. Develop clear, accessible workplace policies.

6. Co-design workplace support with working
carers.

7. Improve carers’ access to mental and
physical health support.
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THE STORY OF GOOD SUPPORT AT WORK
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THE STORY OF NO SUPPORT AT WORK

we all Live
together

\‘_\,\, mum, Tean ﬁ
g

And my
Son, Jake
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[the council

Mum (s frail with

AN
»v D
»

(&

Limited mobility A

So I care for her

I was told
you'd be able
to install

handrails...

I really enjoy gardening
and hiking with friends

I recently started
a new job at a

medical call

Centre

Its interesting work

momagi.ng
Multiple
priorikies

My new
boss, Ali

And I really enjoy helping people...

Mum is elderly
and needs a
lot of help

Its
two
today,

Jake is so
Nan good with her

more time
for hiking
or gardening

I recently started
a new job at a

mvultiple Same
time

priorih‘es

my boss
Mr.Khan

But I really enjoy helping peopte...



In the Staff room... And then the caller

Started Screaming
and swearing at me !

How can they be
So horrible ?

we're just
trying to
help!

l

They were probably

2
thanks

Just Stressed, but
(ks no excuse ))
-
A
/

why dont you zkh
take o break?

I feel so :
drained now... I'll cover for you

But there are so many challenges...

INCOMING
CALL: -

v

-

My newborn baby has
this rash on her Chest Im sorry to hear
that, when did it
first appear?
I only noticed today
but its spreading OK.

thank you

Rashes are Common in babies
but I understand it’s worrying
when they appear

Will she
be ok?

\ You're doing the

right thing by calling we'll make sure

she gets the

right care
A
2 \ canTI ask
’ a few

(v} more
\ questions...

Thanks,
you are SO
kind...

/

Should I tell my manager

0 I've fallen and about my responsibilities

cant get up!
o
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Can you get home?
Nan needs help
but I'm at work
and can't leave...




Have I gone past the
earnings Limit and lost
my Carers Allowance?

Beth, want to join
us for a drink?

I'd Love to but
I need to get home
for my mum...

”
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You should Speak

to Ali, there might
be help available
through work!

I've noticed you're Struggling,

Can we have a chat ? I know I was Late

twice this week

But I had to take
mum to the GP

Dont worry! both mornings

Being a carer
is hard work

- Thank you for
\ understanding
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I cant call the DWP
now, the wait times
are ridiculous!

I
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You've not been
meeting Yyour
targets lately

Im sorry...T'lL
{:rg to do better

I need
a word
(in my

You've been Late
twice this week

/”/
/ Im sorry, I've been up

caring for my mum
every night this week




we have a carers
network You con J'oin

Plus we offer 5 days
paid carer’s leave
and flexible working

You're an important =
member of our team, -
we dont want to
Lose yYou! '
You're bringing \/

Skills ko this job =
from caring

I see a lot of
potential in you!

f

Let me know if

there are any Thank you!

other ways we I reatly

can support you appreciate
this!

You Shouldn't
have Come in

You can do
Yyour admin
from home!

I only had 2 hours
Sleep, I was up most

home
of the night with mum yes go hom

we'll let
Ali know!

Im afraid that’s no
excuse, its not fair

on your colleagues could T maybe work

more flexibly, or do
admin from home?

We have targets

All staff have to
be in the office
at all times

Im just exhausted
and Mum Seems to
be getting worse

Why dont you
just put her in
a care home?

I can barely a¢ford
to support us three,
let alone pay for care

Still, if you can't be here

when you're supposed to be,

maybe you need to find
another job...

She's
::k:;ir And She Hi, yes Im Jeans
oroaks Was late daughter
reak®  again... /

Call back
later?I'm
ot work




And they even
Offered me paid
Carer's leave!

check wps

dentist sc ans
appointments at hospital

How many are
you collecting
for love?

CURRENT
Account

» S
JoB SEARC
0 \® EARCH
1‘L‘3 Part time |j
3 Flexible B’b
We've been waiting (@ results found)

for an hour already

Dont worry mum,
I've got time

you're getting
Support at work

How did the Coffee Take two weeks sick
appointment ka1 leave, and TI'N prescribe My GP Si_ﬂned
90?7 & I antidepressants me off sick

or burnovt
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Do you know
when 5ou‘ll‘
be back?

If only Beth
was here...
o
O
0
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6

[6 MONTHS LATER]

we'd like to offer I know its hard

you I:I:te posﬂf&on but it'll get better
of assistant
team leader

excuse me...

The new colleague
(S €rying in the
bathroom

o
have to
it again...

£
Wel'll
recru

thank you...
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