The World of Paid Domestic Work: Problems and Prospects
A major subset of ‘care’ work is paid domestic work performed by a largely feminized workforce for largely urban households. The precarious personalized paid domestic work relation in India and in several other South Asian countries often pitches workers against a multitude of individual employers. This entrenched phenomenon can be transformed through municipalization. Beyond the current legal framework, formalization of domestic work is possible only with the public/state authority situating itself as the recruiter, the authority that allots the unit of work to a domestic worker, the wage-payer, and thus, the principal employer in this domain of work relations.
Having a public authority to hold accountable for their work conditions, domestic workers would begin to emerge from their highly vulnerable condition in the private domains of existing employers. Municipalization, i.e., the creation of domestic work as a public good and the constitution of domestic workers as public employees, stands to benefit all segments of domestic workers, as well as all classes of households, not just a handful of better-off consumers. As is the case with extant public utilities and even certain personal services managed by the state in some countries, the cost of the municipalization of domestic work would effectively need to be collectively borne through municipal taxes/cess. 
The present context is apt for such interventions, given certain trends of employment that harbour a tendency to lift domestic workers out of onerous individuated work agreements – mostly verbal – with hiring households. Further, municipalization of paid domestic work is a rational, feasible, and desirable intervention, considering the need to push back against the growing deregulatory industrial relations paradigm, and in the context of emerging tendencies of re-municipalization in certain services and public utilities that were earlier privatized.
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