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The Care Matters podcast is brought to you by the ESRC Centre for Care and CIRCLE, the Centre for International Research on Care, Labour and Equalities.
In this series, our researchers welcome experts in the field and those giving or receiving care to discuss crucial issues in social care as we collectively attempt to make a positive difference to how care is experienced and provided.
Kate Hamblin:
Hello and welcome to another episode of Care Matters, the centre for care podcast. And today we're talking about European Carers Day, which is an initiative from the Eurocarers organisation, which brings together representative bodies for carers across Europe. The focus for this year's campaign is care doesn't follow a schedule. Flexibility matters and it includes lots of recommendations around the ways that flexible working can support people to combine work and care.
I'm delighted today to be joined by John Perryman, who's the head of policy and public affairs at carers UK, and Dr Camille Allard, who's a research fellow at the Department of Social and Political Sciences at the University of Milan and a former colleague at the University of Sheffield. Welcome both of you. You're both highly expert in the ways that carers can be supported to combine work and care.
And I'd like to invite you both to kind of reflect on why the European Carers Day theme matters. So why does flexibility matter for carers and what? How does it relate to some of the things that are happening in policy in the UK? John do you want to go first?
John Perryman:
Yeah. Okay. Firstly, thank you for inviting me. It's great to be here today with you both. We took has been a member of Euro Carer since its inception and still very proud to be part of that network across Europe. I mean, the theme for European Carers Day this year around flexibility, I mean, resonates entirely with what we hear from our members and from carers across the UK on a on a daily basis.
I think particularly with regards to employment, we've seen and we've produced a research this year that shows that the challenges that people are facing, balancing their paid employment alongside the responsibilities, continues to be a growing challenge, and one that's affecting increasing numbers of people. And consistently, we see in our research and research to other people from other organizations, that flexibility generally is what people need to be able to balance those responsibilities, which can be very significant.
We know that lots of people are providing very substantial hours of care each week alongside being in the labour market, and that can be very challenging for people. You know, research that is produced that we're publishing tomorrow, is going to show that 1500 people each day are having to quit work because of the challenges they're facing, balancing work and care.
That's over a million people in the last two years. So that's obviously a huge challenge, but also opportunity. And that if we can get the support for carers. Right, I think could make a real difference.
Kate Hamblin:
Thank you John. And I think those challenges speak to kind of policy agendas and recent kind of policy interest. I mean, there's been longstanding policy interests, but it feels like at the moment there's a real opportunity or a policy window to make change in this space. And there have been a number of consultations and work in this area from the Department of Business, Innovation and Trade.
I don't know if you wanted to reflect on some of those opportunities and how carers UK is. Research is feeding into those.
John Perryman:
No thank you. I mean, back in 2023, we had the introduction of the Carers and Carers Leave Act, which was a campaign that cares UK supported and introduced the strategy right to five days of unpaid, unpaid leave and we were supportive of that despite the unpaid provision, because we thought it was really important to have something on the statute book to provide carries with dedicated rights in the workplace and we something that we could then build on over time.
When the new government was elected in 2024, you know, they set out a policy agenda where they were going to review that that statutory right to unpaid leave with a view to introducing paid leave. And they had been conducting a review that's been going on since the end of 2024. As you say, they've recently closed their consultation that they had opened this summer where they were asking for the public and employees views on how employment rights could be strengthened.
And UK and I know the centre for care and others have been very clear that that needs to lead to the introduction of a statutory right to paid leave. We know that that's what the best employers are already doing, and the benefits that they and their employees gain as a result. And we think that that shouldn't be a that shouldn't be dependent on how support of your employer is.
It should be a right that people have in legislation. But we are. I think we're hopeful. But, you know, securing new employment rights, it's not it's not straightforward. So I think we've got to continue to keep the pressure on, keep demonstrating the evidence that we have about why this is important and that it's achievable and that it would be beneficial.
And if we can do that, then I think we'll will be in a strong position to put forward our case for change.
Kate Hamblin:
Thank you. John and I wanted to bring Camille in to Camille. Your research and as part of the sustainable care, was in-depth case studies with employers where you got really detailed insights into the challenges people experience in, in combining working care, but also the kinds of policies that helped or didn't help. And I wonder if you wanted to reflect on leave policies and some of the barriers people encounter in trying to access those policies where they exist or advocate for them, where they don't?
Camille Allard:
Yeah, in terms of my research. So, yes, it was on the fact that employers, supported by carers UK and as part of the employer for care for them as put in place a large range of support tools such as carers leave care passports to benefit the employee with significant care responsibility. And what I found in my research is that this tool was obviously very beneficial for employees, yet there were a lot of inequalities and issuing related to who was made aware of them, who could access on them.
Very often they were related on the relationship with one's manager. So there were not a lot of, space for people to be on force, or go back on the decision taken by the managers, for example, and which kind of pointed out that one of the of the the finding of one of the policy recommendations advocated from this research was even though player support is very important, not being back up by a stronger form of statutory work, protection of action right can lead to the situation where in some organization people are supported by.
In some organization people are not supported and inside the same organization you may have people having very different experience of combining work and care depending on the employment statue or that job level of the scenario. So which kind of backup the claim meant by Jones that we hopefully with this new consultation, there will be a much stronger right to take paid carelessly, which will also be much more beneficial and help maybe to mitigate this kind of inequalities that people face.
Kate Hamblin:
Thank you. Camille. Yeah, just reflecting on the kind of at the moment there is in we have the right to five days unpaid carers leave pro-rata. The consultation asks about whether that should be extended in terms of a number of longer duration, whether there should be it should be paid, whether there should be special leverage for particular groups of people, whether they're caring for people at end of life or people with seriously ill children.
But I kind of I wanted to get your reflections on, on those some of those policy options. I mean, I know carers UK is in a lot of research into the case for paid carers leave and why that's important, and why more unpaid carers leave doesn't really address the challenge that many carers face. Who are, you know, in in low-income jobs who may not be able to take that unpaid leave.
So it becomes a kind of it's their in theory, but in practice actually people aren't using it. And I wonder if you wanted to reflect on some of that John.
John Perryman:
Yeah, absolutely. I mean, unfortunately far too many people just simply cannot afford to access unpaid leave. It's just not a financially viable option for them to take on paid time off. So what we do know from our research is mainly comes from our from our annual State of Caring survey, through which we get about 10,000 responses each year.
Carers are still taking leave, but they're taking different forms of leave, so they're taking sick leave or taking annual leave and using both of those and more often to manage their caring responsibilities than they are using unpaid leave. So I think our research shows that it's absolutely not working in practice in the way that it needs to, and isn't that support mechanism that people need?
I think it's that's also about research that the government released itself this summer. They did some qualitative interviews with, I think, around 50 carers. And that was very clear as well that the unpaid nature of the statutory entitlement at the moment is just is the main barrier to people using it, which I think was also a very useful contribution to the debate and the, the arguments that we're, that we're putting, putting forward.
So yeah, I think, I think we have got a really strong case for the introduction of the short term paid leave provision of, of I mean, we're calling for ten days as a result of the this consultation. I think it's more realistic that we might get five if we get something at all. But I think ten days is kind of the industry's best practice standard, which some of the really progressive employees that are working with have already got in place, and they don't think that that's a cost of their business.
They see it as a as a win win for them and their employees. So we know that we know that that that can be done in terms of some of the other policy options that the government consulted on. I mean, I think we've said about how on they leave isn't isn't really providing people with the support they need, but they also consulted on a longer period of unpaid leave with a right to return to the same job.
And I think that could be useful for some situations. So we are kind of supportive of that as an organization, but our absolute priority is the 5 or 10 days of paid together. And the reason for that is we know it works, we know it's doable, and we think it's affordable.
Kate Hamblin:
Yeah. I wanted to come on that point around affordability. And I think carers UK researchers indicated that there is a concern that if you offer all of this, you know, if you're more generous in terms of paid carers leave, it will create an unsustainable cost to either whoever is bearing that, whether that's the employer or the state.
But I believe your research has indicated that actually people don't take their full entitlements. And I wondered if you wanted to reflect a bit on that.
John Perryman:
Yeah. I mean, when we put out a paper in 2024 called Taking the Next Steps Making the Case for Paid Carers Leave, I think was the title of it. And within that report, we, we conducted some modelling about what the policy would actually cost. And that was based on the same modelling that the government had done when they introduced the Carers Leave Act.
And so as part of that, we looked at the uptake, the number of people who would use it, the average number of days that they would take, and then different rates of payment that you would get if you, if you, when you were taking leave, it being very clear that we think people shouldn't lose out financially when they take care of leave.
So we modelled that at full pay. But the employers who were already doing this, the evidence we got from them shows that people are taking, on average, about two and a half to three days a year. So they're not using their full entitlement. And the take up rate that we had for the policy was around 10% of the population who would be eligible would use it at any one point during the year.
So based against those factors, we, we, we, we thought it would cost about 32 million pounds a year for Treasury to, to recompense employees to people from this. So on the whole, pretty minimal costs against the that the vast productivity costs that we're seeing lost and people having to leave work. I don't have that flexibility that you've been talking about.
Kate Hamblin:
Yeah. And I think certainly in Senate work where we've looked internationally and there is a real dearth of data on the use and uptake of carers leave policies. But where there is data in countries like Japan where the entitlement is relatively generous, it's, you know, it's 93 days, up to 93 days a year. People aren't taking 93 days.
So, I mean, the panic you would see in the eyes of Treasury if we said 93 days here, that that's true the economy. But actually in what we see in the data from Japan is it's there are gender differences. Men in particular don't take they take less than five days, I think. Or maybe it's even less than three.
Most men and women aren't taking vast amounts nowhere near 93 days. It is smaller amounts of time. People need and they need it flexibly. They don't need full days. They need the ability to take it in hourly chunks just to manage predictable aspects of care, like taking people to appointments. Because, you know, we have entitlement here around emergency leave, but unpaid.
But, you know, it's that flexibility that people need in the form of being able to take paid relatively short term leaves that we're seeing is beneficial in Japan..
John Perryman:
Just to quickly come in on the back of that as well. There is potentially a small cost to employees of introducing something like pay cozies, but there's a cost of not doing anything as well for still taking leave, as we talked about to go to manage their going responsibilities. They're just doing it in an unplanned way. And it's been, you know, just basically absenteeism or people are then using their leave, which leaves them and annual leave, which means that they're not being able to take sufficient breaks and means people need to burn out.
You know, that's been talked about lots of people leaving work because they can't manage their responsibilities. And that obviously also has a cost in terms of staff attention, recruitment for employees as well. So I think it has to be placed within that wider context. It's not a there's a cost to introducing it and there's no cost to not doing anything at all those costs in action as well.
Kate Hamblin:
Yeah, yeah, I think that's really powerful. And I wanted to reflect, to kind of take it back to the theme of the European Carers Day and around flexibility and carers leave, paid or unpaid, you know, we're making the case for paid as a better means of flexibility. Are there other things that you come across, Camille, particularly in your research with employers, where there are interesting examples of really helpful things that support here is to stay in work that might fit under the umbrella of flexible, but also might just be other interesting examples of the ways that employers can support people to combine working care.
Camille Allard:
Well, I mean, yeah, to can offer. So jump on the last point on like extending weather across lift to five days of ten days. Actually, all my case studies on players were going far beyond five days. And they were also they had like managed to put out leave, which were for example, paid for him and she paid for medical appointment or pay for managing care a little bit on the daily lives.
So they have like different form of leave, which was also based on some on the on the contribution of the employee. So employee coming together and discussing actually what would be the best to respond to then it, which I think is actually a very good way if we want to also kind of encourage on player to like on gauge in the with the employer about what else they need and what could be beneficial for the, for the specific business, for the specific industry.
Because of course, it depends where you work and how you work. There are also other kind of arrangements, such as having a carer passport, which enable people to be able to move from a new role to another without having to renegotiate with a new line manager. Same working agreement. So once they had a routine place that didn't necessarily have to change it because the line manager was changing, also benefit from being able to benefit from some innovative scheme, like having being able to share your job with another person's.
That was a bit more rare, but that's something I came across obviously, when I did my case study. Research was before the pandemic, so at the time homeworking was not that spread yet, but in the organization I researched, it was already a model which was widely available for some employees, which were which were able to, you know, to work in kind of office background, let's say, and obviously benefiting from employee's network, from a group of support, which were also very, very beneficial for people.
Yeah. So they were kind of, let's say a very broad range of tool. So this is kind of the positive aspect of a of my research in this term.
Kate Hamblin:
Yeah. I wondered if you wanted to come in there because carers UK is obviously instrumental in the employer for carers initiative, which is a membership organization that supports and and kind of is a lot of good sharing of good practice and the sort of the levels that organizations can work up through to, to receive endorsement from employer carers as being a carer friendly employer who wants to anything about innovation you see in that space.
John Perryman:
Yeah, I mean we, we now work with over 200 employees across the UK. Whilst that doesn't sound that many, but actually covers about two and a half to 3 million employees, so that's a lot of people who have been supported by a carer friendly employer through employers for carers. And that is a you know, it's not just particular sectors, it's across all sectors of the economy, large, small, medium sized businesses.
And as you say, it's got an innovative model where people are coming together to share best practice. And I think it does really feel like a community of organizations who have come together to really recognize and do something about the issues that we've been talking about, about today in terms of the benchmarking scheme that we have is called Carer Confident, and that has three levels up to the highest level of carer confident.
And that basically means that you have very supportive, you know, all of the things that come just talked about in terms of different mechanisms that employers can put in place. When we produced our report in May this year called The Tipping Point, which looked to what was causing carers to fall out of work towards the end of that report, we actually kind of distilled those different types of employer support into a ladder of support kind of model, which I think is really useful way to kind of think about some small scale interventions that employers can make up to really significant ones, like making very big adjustments to people's job roles to recognize their
caring responsibilities. But it includes all the things that Camille's talked about in terms of, flexible working, hybrid working, carers, leave policies, line manager training, all of that stuff. So they are absolutely being modelled in practice by members of our of our FC Compose Composer Carers forum. Do you ever point I wanted to make was the external inputs, which are so important to enabling people to care.
So obviously employers can be doing really good stuff and we need to have stronger employment rights, but we also need things like a social security system that recognizes the world. Carers now navigate is very different to what you know, what it was when Caswell was introduced in 1976, and lots of women want to go to work alongside caring, and the earnings limit can be a disincentive to work.
That a lack of social care services means that lots of people are finding it increasingly difficult to manage their career responsibilities alongside work, because they're simply not getting the support they need from formal care services. And they're not getting good quality replacement care, which means that they simply can't go to work to things like the NHS, recognizing people's caring responsibilities and treating them as equal partners.
Some research we did last year found that people were spending. Some people were spending like 20 hours a month on NHS related admin for the person that they care for, because the NHS doesn't think care enough. And so all of those systems need to, I think, be more aligned to the thinking about carers. And I think both changing some of those things.
We could address the number of people who are having to even reduce their hours or fall out and provide people with that flexibility that they need.
Camille Allard:
Can we just go backwards on one point? And I completely agree with you that I think it's like, yes, we can focus on players and workplaces, but we also kind of need the broader system to kind of shift in the right direction. But I just wanted to say make something also, which I think for, for me and for the by myself was very important in coming true.
And it's like about, you know, listening to chaos voice. So in terms of them accessing social care services and having the need to. But also when I was talking about this, all this mechanism and tool in the workplace, I think it's also very important for them to have like good representation because again, like there's like, you know, same patterns of listening to what your employees tell you about what they need, I think is extremely important in terms of like going forward, I think there is need to be much more exchange between employers and work in a similar way that they need to be much more listening to carers from the from the social care system, which is always seen a bit secondary to the NHS.
John Perryman:
I think you're totally right, like the idea of having supportive cultures in place which enable those conversations, and having care of champions like at the top of organizations through your executive leaders. I think so often is how these employers become so supportive is because they fundamentally, from the top of the business down, understand what that looks like and be able to have lived experience of of managing those responsibilities alongside work themselves.
And so yeah, I think that's absolutely the case. And it's also interesting to think about that from the perspective of, you know, we were talking earlier about lots of the employers. We work with their staff on using their entire entitlement to paid leave. I think often that is because they work for an employer, which is flexible and does recognize that they need to be supporting their employees with who have carers what to be.
So they will be doing things like offering wider, flexible working opportunities, which means that people don't have to rely on their carers leave and entitlement to the same degree. I think where this will actually be a real game changer is for those. If we got a statutory right would be it would make employers have to think about this more, more carefully and hopefully would lead to other forms of support being put in place to help people.
Kate Hamblin:
Yeah, I think this policy window that we've got around carers leave is accompanied by the work that's happening around flexible working and the consultations that have been happening there to improve the guidance and the kind of offer of support that carers get around. Flexible working. Yes, it's a day one right to request, but not all requests are granted.
And, you know, helping employers understand the broad range of flexibility they can offer, helping them understand other ways they can support working carers, as well as flexible working, as well as considering what as well as potentially needing to introduce paid carers leave. So I think that's all feeling very positive in a way that there is this kind of shift we're seeing, or at least an opportunity for a shift towards, more of top down guidance.
But I do think it's really fascinating that some of the things that have been recommended top down now, like carers, passports, etc., you know, you can see the template on government websites. Well, that originated in a company that was part of employers for carers. And then, you know, that spread that good practice through that network. And you know, if you pull the thread on that, that policy, the carers passport probably came from a carer champion in the organization saying this would be really helpful to me.
So, you know, it's this kind of these things have kind of bubbled up from the carers, carers and the carers movement upwards. And I think that's where you see policies that are the most helpful and responsive, because they have kind of come from carers themselves, which is good, good, good to see and helpful.
Camille Allard:
So sorry. I just want to say yeah, absolutely. I I really think like yes, think I'm coming from Carol champion, but also in my in my research, I also found for example involving trade unions also helping care and negotiate access to. Right. I think it was quite good and like it was like an important part of, of my research funding in having carers like, you know, being able to fill the passport because I could meet with someone who kind of understand better about how negotiate a working agreement, which will both work for the business and work for the person.
So having also this kind of support and I think like, yeah, it's also particularly important for supporting working carers. Right. Just to finish on this.
Kate Hamblin:
Thank you. Yeah. So it is the right but it's having the ability to actually use your entitlements and rights as well I think. And that how. Yeah I think as you reflected earlier Camille how that's often mediated by line management also sometimes by colleagues. You know if you feel like you're living you're working in the team that wouldn't be supportive of you, you know, accessing your rights to the carer, that that can be a barrier.
I just wanted to come back on the reflections you had about the whole ecosystem of policies that affect carers, that, you know, we can we might taking a quite a siloed approach and focusing on specific parts of employment ignores the other kind of policy that affect carers, you know, the provision of social care and lack of respite can contribute to work.
Similarly, the perverse incentives within the Carer's Allowance system. And again, that feeling like an opportunity here where we have there have been consultations around the earnings threshold and taper, but they're feeling like there's a policy window opening because of all the issues around overpayments and the scandal there and the Lusatia inquiry. But maybe we're there's an opportunity coming to rethink that benefit more broadly, to rethink how it works and what it's for and its purpose.
And as you say at the moment, it's built for a caring population that doesn't exist anymore. And it creates all sorts of incentives around work that need to be addressed. I don't know if you want to talk about anything about that, in the kind of broad thinking about how we can support carers to work and care.
John Perryman:
I mean, has been pretty clear for a number of years that we think that the current support provided to carers through the social security system is completely unfit for purpose. The level of recompense or the level of payment that people get, sort of the other eligibility rules and the rate of the earnings limit, despite the increase quite significantly, a couple of years ago, still means that people are disincentivize them from juggling working care when they want to.
And it means that basically you can only do 16 hours at National Living Wage, which is, you know, it's not a huge amount of money for people, is it? So we definitely think there needs to be fundamental reform. I think what as an organization, what we have to focus on is how can we improve the current benefit whilst advocating for a completely different system at the same time?
I think that the two things that we have to continue to do, because things like the introduction of a taper, which meant that if you go one p over the earnings of it, you don't then have to pay back 86 pounds a week. Would be really useful. So that would and would stop lots of the other payments that we've seen happen, as would modernizing some of the systems of working pensioners using to administer the cares.
They would be really good things to happen, but I don't I do think there's a really important opportunity, presented not just by some of the specific things that you've spoken about, but more broadly, to focus that the government and Baroness Casey in particular, with her independent commission, have put on social care reform. And I think that offers an opportunity to think more holistically about support for carers, because, as you say at the moment, we think about social care, social security and employment support as three completely separate track approaches.
I think they need to be, you know, where I've looked at other systems, I was looking at the German model of social care support recently. It feels like that has been designed in a much more kind of integrated way. And I think that's an approach that we need to start thinking about much more seriously in the UK. And I think, you know, you've done lots of work and international examples and support for carers and I'm sure have lost to say on that on that point in particular.
But yeah, I mean, the system as it currently is currently not working is well, we know that 60% of the people who claim it claim that the benefit of living in poverty. So it's clearly offered for purpose from our perspective.
Kate Hamblin:
No, absolutely. And reflecting on the international, because we've spoken about the learning from carers and listening to carers and then, you know, looking at employer level support and kind of peer learning across employers, that's facilitated by employers, carers. But it's also the international learning, which I think is really super interesting and helpful. And I have been delighted at how interested some of the government departments are on the learning about the international examples around carers leave, and understanding about understanding the fact that the UK has fallen quite far behind in terms of what other countries do, and just the interest in how they administer it, how they organize it, what the eligibility criteria are, all of
the kind of important questions they've been really interested in. And we've done work in the sense to look at kind of those issues around the pros and cons of different approaches, you know, pros and cons of asking for different types of proof of caring, all those kinds of kind of knotty issues that come with. If you're going to introduce a policy, you need to understand how you're going to fund it.
How are you going to what the eligibility criteria, how are you going to prove whether someone is eligible? All of that has been really interesting for me, but I think it's also interesting for policymakers. And I guess that brings us almost back to our place in the world. And obviously we're not part of the EU anymore. But we do.
I mean, carers UK or a member of Eurocarers is as is CIRCLE the centre. The centre for care sits within. And I think there's still lots of fascinating learning that can be done internationally. And I wanted to bring us back around to the work life balance directive and what's happening there. And I didn't know if, John, you wanted to reflect on what's happening there and how carers UK and Europe is, you know, are engaging around that.
John Perryman:
Yeah. Well, I mean, it was fascinating to go. I attended my first session kind of get together and then back in May in Bilbao and met, you know, representative organizations for across Europe. And it was, you know, the focus of the discussion was around employment support in particular. And it was fascinating to learn from colleagues from different countries about the systems that they had in place.
And I think are absolutely right. There is a huge amount to be learned. I think also the work that Eureka has done, looking at the work life balance directive and how effective that has been since it was introduced and how they think it needs to be reviewed, offers some kind of really similar lessons and that we can that we're kind of taking from the UK.
So whilst yeah, basically that not enough countries have moved to a paid leave position and that that needs to be strengthened, I think, and needs to be made less of a choice for, for individual member states. I think basically the position that Europe has taken, and that's because, as we have found in the UK, people are simply unable to afford to take time off when it's unpaid to their parents.
And I think it's unreasonable to expect people to do that. And we should be doing everything we can to support people to stay in work. So yeah, I think there's absolutely, definitely lessons that we can learn different models, things that do work that haven't worked, that we shouldn't be copying, but things where they do work in having an impact and we absolutely should be.
Kate Hamblin:
I think that's it is learning from policy failure as well as policy success. And that, you know, being one of the examples we shared was around the Germany and the interest free loans they offer and the shockingly low, not shockingly, perhaps the low uptake and the. That's because carers can't afford to take on that risk of when they'll ever be able to pay it back.
It doesn't matter. It's interest free. If you can't predict what your income is going to be because you're caring situation is so precarious. Why would you sign up to an interest free loan that could lead you to be in debt for, for extended periods? And I think there's yeah, it's the learning from both sides of like this really, really works.
But also this this these are some of the pitfalls of these different approaches. Thank you both so much for your contributions. I wondered if you wanted to round off with some final thoughts from each of you about what we've learned and where we might be going with this. And John, do you want to go first?
John Perryman:
Yeah, I think the key message for me is at the moment, the trajectory, the UK, in terms of the challenges that people are facing during work and care, is kind of going the wrong direction and we need to ensure the course correct. You know, the findings. To reiterate, you know what I said at the beginning around numbers of people who are now even, reducing their hours or giving up work because of the lack of flexibility, including things like carers leave.
It's really stark, and I think it needs to be a wake up call for policymakers, for government and for employers. I think the good news is it doesn't have to be this way. And we know what effective support looks like, and we just need more of that to happen. And we need action from employees in government than to to, I guess, to make that happen.
Kate Hamblin:
Thank you. John. Camille, did you want to reflect on anything?
Camille Allard:
I'll just to back up that claim, in terms of the age you were talking about the policy window paternity. So my hope is that with the Euro cares day and the focus on flexibility and the importance to understand that care is not is something that people manage every day, that it's unpredictable and that is not going to go away, and that's going to impact and more, the population in the coming here with the demographic shift and with many changes, it's important that policymakers and employer government kind of like become much more, much more aware of, like the challenges that people are facing and are taking at the risk of their own health and financial security and on their wellbeing.
Kate Hamblin:
Thank you, Camille and John. Thank you all for listening as well. There's more information on European Carers Day on the Care Matters website. And also we'll have links to research firm carers UK that was mentioned in the podcast and Camille's papers as well. 

